
NONITIKH NOIOTHTA:

H Erorpeio FNQMQN KATA:KEYE: A.E. eivor pro duvoprro ovepX6pevrl reXvrrq erorpeio nou
dpomrlprononiror oe eupri eoopo ipyr,lv, petrerdlv Kor €nxspr'lporrcbv 6pomrlprorqrolv.

O moyog rrlg Erorpeiog eivor vo 6rorpr0ei pdoo mov twovo owoyovrolr6 Xdlpo mov onoio rrveiror,
nopiXowoq owoyovrqnriq unqpeoieg oe norornro nou e(oogotri(ouv qrouq netroreg rrlg nlflpr1
rrovonoirloq r<ov ovoyrdlv rouq.

l-n r4v enireu[q rov noponovco m6Xov, 11 Erorpeio eyror6mqoe ro Erimqpo flor6rrlrog nou rcoAinrer
6treg rrg Aerroupyieg rnq, ro onoio dXer qXedromei ndvo ang e[r]g roreuOuwr'1preq ypoppig:

- No onoretrEoer rr1 poorl yro pro rcotrirepq opvovoon ror trerroupyio rqg Erorpeiog ror 6Xr
on)\cilg vo ro)\0qrer rrg eAoXrmeq onorri1oerq rou npor0nou EAOT EN ISO 9001:2001
- No peArrcboer rnv nororrlro Kor vo perdoer ro r6moq rov nopexop€vorv un4peorcilv Kor rrov
nopo6or6ov mov netrorq.
- No e[oo<poAioer rrlv rKovonoiqoq rov ne)\ordrv noptyowog unqpeoieg nou owonorpivowor
mrg onorriloerq, ovoyKEq ror npoodoxieg rcov neAordv.
- No e[oo<potrioer rq mo0ep6rrlro rov XopoKrnpronrcdv rtov nopodorecov (oXediov, peAerdrv,
reuXrilv, rrA)
- No e[oo<potrioer rnv oprfin o[ronoiqoq rou efonAropori ror rou loyroprro0 rrlg Erorpeiog,

To limqpo flotorqrog egopp6(eror ono 6Ao ro npooonrKo rrlq Erorpeiog oupneprAoppovol.rivcov ror
rcrrv rooe eiooug ouvepyorrov.

H erorpeio beopeteror yro rn ouppopeos4 pe vopo0€rKeq ror )\orniq onorrlloerg nou ogoporJv rrq
unqpeoieg nou nopdXer.

Mtoo oe ouro ro ntroioro q Aroirrlorl rpiver onopoirqrq ror deoperieror vo unoqrrlpi(er rrlv ecpoppoyrl
rou Iucrrlporog flor6rrlroe ro onoio 0o ovoOeopeiror cbme vo enruyydvsror rl droprrlg petrrior4 rou
roOdlg xor q peArioon rnq onoreAeoporKorqroq rou.

H r{pr1or1 rou Eumrlporog flororrlrog eivor unoXpecorrcq ono oAoug yro o)\eq rrg dpomqprornreq rnq
Erorpeiog

H nofunxrj r4g erapeiag eivor dn1eo4tq npog rcd1e evdngepdpevo Kot ovaoxon€irar oumqltonxd
oq npoE r7v rcoraA)4)dr7rd r7q ora n)aion r4g er4aag avaoxdn4o7g rou oum4parog.
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